Airspeed Privacy Policy, September 2020

This privacy policy statement sets out how Airspeed uses and protects any information and data that
you may provide us with when you access this website and services. Airspeed is committed to
ensuring that your privacy is protected in compliance with national and international laws and
guidelines.

Should we ask you to provide certain information by which you and your organisation can be
identified, then you can be assured that it will only be used in accordance with this privacy
statement and in relation to the relevance of that specific enquiry.

We may change this policy from time to time in-line with update legislation and to improve the
quality of our services. Please check this page from time to time to ensure that you are happy with
any changes. This policy is effective from 1st September 2020.

We may collect the following information:

e Name and job title

e Contact information including email address and company location.

e Demographic information such as location address and postcode.

e Other information relevant to customer surveys and requirements details.

What we do with the information we gather:

We require this information to understand your specific requirements and provide you with accurate
information and an efficient service, and in particular for the following reasons:

Internal record keeping.
We may use the information to improve our products and services.

Airspeed does not currently send newsletters, bulletins or email marketing. It has no plan to
commence this practice in the foreseeable future, but it will provide an update here if this policy is
reviewed.

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online. Your contact information will never be
shared with a third-party, traded or disclosed in any way. This is the Airspeed Privacy Guarantee.

Furthermore, all files and data share with Airspeed via this website are transferred under mutual
agreement of the standard Non Disclosure Agreement a copy of which can be viewed here: xxx.

This does not prevent an addendum to this NDA to include your own terms a later date. Both
Airspeed and the third party will review additional NDA terms on application.

Cookies

A cookie is a small file that is placed on your computer’s hard drive when you access websites. It

allows web applications to respond to you as an individual by tailoring its operation to your needs,
likes and dislikes by gathering information about your preferences. This site uses non-persistent or
session cookies that are stored on your computer temporarily and are erased when you close your



browser. If you do agree to the use of cookies and have concerns about your online safety, please do
not access this site.

Airspeed does not host any downloadable content and will never ask you to follow links to download
programs or files or allow access to your computer to modify or run applications or permissions.

Links to other websites

Our website may contain links to other websites that are relevant to our industry, customers or
partners. However, once you have used these links to navigate away from our site, you should note
that we have no control over the third party website content and performance. As such, it is your
responsibility to review the Privacy statement on each separate site that you visit. No other website
linked to or from this site is governed by this privacy statement.

Controlling your personal information

You may choose to restrict the collection or use of your personal information or request deletion or
update in total or in part at any time.

You can email us at info@airspeedlic.com we will typically respond within 72 hours, depending on
the nature of the change, we may require further identification if appertaining to an alternative
email address or contact details associated with an account. For deletion, this will not be necessary
and we will send a final email to the address provided to let you know that your details have been
deleted from our system. This does not prevent you from contacting Airspeed and opting to resume
communications in the future.

We will never share your personal information unless expressly required to do so by law, in any of
the territories in which we operate. You may request details of personal information which we hold
about you under the Data Protection Act 1998. If you would like a copy of the information held
please contact us by email here: we may require further identification before we are able to disclose
information we hold about a particular individual or company.

Airspeed is committed to providing a safe, efficient and honest web platform and we will continue to
improve and update our services.
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